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Over the last 40 years, methods and methodologies have been developed to help decision makers deal with “wicked problems” or “messes” that are beyond the reach of the traditional, mathematical modeling methods of operations research (O.R.) and management science. Such problems tend to have the following characteristics:

· The “problem” itself is not well-defined with agreed objectives such that efficient means to achieve the objectives can be constructed. Even non-optimizing OR methods such as critical path analysis or simulation are not applicable.

· The problem situations generally involve several interested parties, whether they are departments within a company or cooperating (or conflicting) external organizations. These actors generally hold different perspectives about the problem situation.

· There are key uncertainties with a bearing on the attractiveness or feasibility of courses of action, and often a lack of reliable (or indeed any) data.
· Important attributes of outcomes seen as important by actors are commonly intangible, or distorted by any plausible quantification
· “Success” therefore needs to be seen in terms of agreement among the parties involved to undertake particular courses of action. The process of achieving this agreement is primarily one of learning and negotiation rather than of the technical solution of a problem. Methods aimed at achieving this progress often involve facilitated workshops of concerned stakeholders.

The methods that have been developed are structured and rigorous but non-mathematical. Examples include soft systems methodology (SSM), cognitive mapping, JourneyMaking, the strategic choice approach (SCA), robustness analysis, the viable systems model (VSM), strategic assumptions surfacing and testing (SAST), decision conferencing, and soft systems dynamics. Collectively they are known as Soft OR, Soft Systems or Problem Structuring Methods (PSMs). A further development involves using such methods in combination, or combining them with more traditional quantitative modeling approaches – this is called “multimethodology”.
This special issue aims to develop and improve the teaching of such methods to undergraduate, postgraduate and post-experience students both on specialist OR programs and more general ones such as MBAs.

Our objectives for the special issue are that:

1. It should include papers dealing with a range of soft OR methods.

2. The papers should be based on successful, practical experience of teaching soft OR.

3. It should provide guidance and resources (e.g. examples and case studies) to assist those who are new to the area.

4. It should generate continued discussion about soft OR teaching in the future.

Some examples of the types of papers we seek are:
· Papers dealing with a particular method in all its stages making use of small examples or better still a case study.

· Papers that deal with particular common issues, e.g., teaching facilitation skills in the context of soft OR methods.

· Papers presenting a case study which could be tackled with a variety of methods, including illustrative solutions.

· Papers that include computer models where appropriate, for example from Decision Explorer, or Strad.
· Papers presenting successful applications in practice that can be used as case study material

· Papers that advance a more theoretical or philosophical discussion about teaching soft OR.

These examples are by no means exhaustive and we welcome other interesting and innovative approaches.
Please note that ITE is published electronically, and resources such as case studies or models can be made available through the website.

Timescale
The editors would encourage potential authors to contact us with their ideas before a full submission.

1st June 2010: Final date for submission of papers. Papers should follow the INFORMS Transactions on Education guidelines which can be found at http://www.informs.org/site/ITE/article.php?id=11 and should include a covering letter noting that the paper is for this special issue.
1st September 2010: First round of reviews completed

1st November 2010: Final versions of accepted papers to be submitted

January 2011: Publication
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